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Uvodni slovo

Spolecnost Labox spol. s r.o. pusobi na trhu od roku 1993. Nase
dlouhodoba uspésnost je vysledkem poctivého pfistupu,
odbornosti a vysokych etickych standardu, které uplatrfiujeme ve
vSech aspektech nasi Cinnosti. Davéra zakaznikd, partnerd i
zaméstnancl je pro nas kliCova — a pravé Eticky kodex je
nastrojem, ktery ndm pomaha tuto dlvéru chranit a dale
posilovat.

Tento kodex vymezuje ramec jednani a rozhodovani v8ech
zaméstnancu, vedeni i spolupracujicich osob. Slouzi jako zaklad
naseho firemniho étosu a zarover jako zavazek vuci vSéem, s
nimiz spolupracujeme.

1.

5.

Zasady etického chovani

» Chovame se Cestné, s Uctou, dlstojnosti a respektem k
druhym.

* Odsuzujeme jakoukoliv formu diskriminace, Sikany,
obté&Zovani ¢i nevhodného chovani.

* Podporujeme rovné pfileZitosti, tymovou spolupraci a
otevienou komunikaci.

Dodrzovani pravnich a internich predpist

» Respektujeme zakony, platné normy, pracovni smlouvy a
vnitini predpisy.

* PFfi vykonu své prace postupujeme v souladu s interni
dokumentaci a pozadavky norem ISO 9001, ISO 14001,
ISO 17025 a dals$ich platnych standard.

» Pfipadné pochybeni feSime s dlrazem na prevenci a
napravu

Ochrana dtvérnych informaci

e Zachovavame mléenlivost o vSech nevefejnych
informacich tykajicich se spole€nosti, zakaznikl a
obchodnich partnerd.

* Davérné informace nesdélujeme tfetim stranam bez
opravneéni.

* Povinnost mil&enlivosti plati i po ukon€eni pracovniho
poméru

Stret zajmu a transparentnost

* Vyhybame se situacim, které by mohly ohrozit na$i
nestrannost.

» Kazdy zaméstnanec ma povinnost nahlasit mozny stret
zajm{ svému nadfizenému.

» Upfimné oznameni je povazovano za projev zralosti a
odpovédnosti.

« Zaméstnanci nesmi vykonavat zadnou c¢innost, ktera by
mohla byt v pfimém nebo nepfimém konkurenénim
postaveni v0¢&i spoleénosti Labox spol. s r.o., bez
pfedchoziho pisemného souhlasu vedeni spole¢nosti. To
se tyka zejména podnikatelské, poradenské nebo pracovni
¢innosti ve prospéch konkurence.

» Zaméstnanci jsou povinni provadét tzv. self-reporting — tedy
aktivné a vCas oznamit situace, které by mohly vést ke
stfetu zajma.

Prevence korupce, provizi a trestné ¢innosti

» Spoleénost uplatriuje politiku nulové tolerance vuéi korupci,
podvodim a nezakonnému jednani.

» Zaméstnanci nesméji nabizet ani pfijimat uplatky, provize
ani jiné nepfimérené vyhody od zakaznik(i, dodavatelu Ci
tfetich stran.

» Je zakazano pfijimat jakékoli finanéni nebo nepenézni
odmény za vybér konkrétniho dodavatele &i ovlivhovani
obchodnich rozhodnuti.

» Kazdé podezieni na poruSeni zékona nebo etickych
pravidel je nutné bezodkladné oznamit.

6. Dary a pohosténi
* Nepfijimame ani neposkytujeme dary, které by mohly
ovlivnit rozhodovani.
« Pfijatelné jsou jen drobné pozornosti pfiméfené hodnoty,
pokud jsou transparentni.
» VVSechny neobvyklé nabidky se konzultuji s nadfizenym.

7. Compliance a oznamovani neetického jednani

» Spole¢nost jmenovala povéfenou osobu pro oblast
compliance, kterou je mozné kontaktovat prostfednictvim
e-mailu: compliance@Iabox.cz.

* Zaméstnanci maji moznost ddvérné nebo anonymné
oznamit podezfeni na poruSeni pravidel prostfednictvim
interniho formulafe nebo e-mailu.

* Oznameni je mozné uCinit bez obav z postihu;
oznamovatelé jsou chranéni pfed pfipadnou odvetou.

* Kazdé oznameni je dlsledné provéreno, véetné pfijeti
pfipadnych napravnych opatfeni

8. Skoleni a rozvoj v oblasti etiky
* Pravidelné (minimalné jednou ro¢né) Skolime zaméstnance
v oblasti etiky, souladu s legislativou a vnitinimi pravidly.
* Vzdélavani vnimame jako nastroj prevence i posilovani
firemni kultury.
» Kazdy zaméstnanec je povinen aplikovat poznatky z téchto
Skoleni v praxi.

9. Firemni hodnoty a spolec¢enska odpovédnost
» Zakladame si na odbornosti, preciznosti a kvalité nasich
sluzeb.
* Chovame se odpovédné Kk zivotnimu prostfedi a
podporujeme udrzitelnost.
+ Budujeme firemni kulturu zaloZzenou na divére, respektu a
spolupraci

10. Odpovédné podnikani a dodavatelsky retézec

» Spole¢nost se dusledné vyhyba jakékoli spolupraci se
subjekty podezifelymi z porudovani zékladnich lidskych
prav, v€etné vyuzivani détské nebo nucené prace.

* Pfivybéru partnert a dodavatel zohledfiujeme jejich etické
standardy a pfistup k lidskym pravim.

» SpoleCnost nespolupracuje s partnery uvedenymi na
mezinarodnich sankénich seznamech a pravidelné provadi
kontrolu souladu.

* PoZadujeme etické chovani i od na8ich obchodnich
partner(l a subdodavatel(.

Zavérem

Eticky kodex neni jen dokument — je to zavazek, ktery pfijimame
jako jednotlivci i jako tym. Jeho dodrzovani je zakladem daveéry,
na které stoji nas dlouhodoby Uspéch.

Tento eticky kodex je zvefejnén na https://www.labox.cz/ke-
stazeni/eticky-kodex
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Foreword

Labox spol. s r.o. has been operating on the market since 1993.
Our long-term success is the result of an honest approach,
professional expertise, and high ethical standards applied in all
aspects of our activities. The trust of customers, partners, and
employees is key to us — and the Code of Ethics is a tool that
helps us protect and further strengthen this trust.

This code defines the framework for the conduct and decision-
making of all employees, management, and cooperating
individuals. It serves as the foundation of our corporate ethos and
at the same time as a commitment to all with whom we
cooperate.

1. Principles of Ethical Conduct

« We behave honestly, with respect, dignity, and
consideration for others.
* We condemn any form of discrimination, bullying,

harassment, or inappropriate behavior.
* We support equal opportunities, teamwork, and open
communication.

2. Compliance with Legal and Internal Regulations

* We respect laws, applicable standards, employment
contracts, and internal regulations.

* We perform our work in accordance with internal
documentation and the requirements of 1ISO 9001, 1SO
14001, ISO 17025, and other relevant standards.

* Any misconduct is addressed with an emphasis on
prevention and corrective action

3. Protection of Confidential Information

* We maintain confidentiality regarding all non-public
information related to the company, customers, and
business partners.

» Confidential information is not disclosed to third parties
without authorization.

* The obligation of confidentiality continues even after
termination of employment

4. Conflict of Interest and Transparency
* We avoid situations that could compromise our impartiality.
« Every employee is obliged to report a potential conflict of
interest to their supervisor.
An honest report is considered a sign of maturity and
responsibility.
Employees must not engage in any activity that may directly
or indirectly compete with Labox spol. s r.o0. without prior
written approval from company management. This
includes, in particular, entrepreneurial, consulting, or
employment activities for competitors.
Employees are required to perform so-called self-reporting
— actively and promptly disclose situations that may lead to
a conflict of interest..

5. Prevention of Corruption, Commissions, and Criminal
Activity
* The company follows a zero-tolerance policy towards
corruption, fraud, and illegal activities.
« Employees may not offer or accept bribes, commissions, or
other undue advantages from customers, suppliers, or third
parties.

« It is prohibited to receive any financial or non-financial
rewards for selecting a specific supplier or influencing
business decisions.

» Any suspicion of a violation of law or ethical rules must be
reported without delay.

6. Gifts and Hospitality
* We do not accept or provide gifts that could influence
decision-making.
» Only small tokens of appropriate value are acceptable,
provided they are transparent.
« All unusual offers must be consulted with a supervisor.

7. Compliance and Reporting Unethical Behavior

» The company has appointed a Compliance Officer who can
be contacted via email: compliance@labox.cz.

* Employees may confidentially or anonymously report
suspected rule violations via an internal form or email.

* Reports can be made without fear of retaliation;
whistleblowers are protected from any form of retribution.

» Every report is thoroughly investigated, including the
implementation of any necessary corrective measures.

8. Ethics Training and Development
» We conduct regular (at least annual) training for employees
in ethics, legal compliance, and internal rules.
* We see education as a tool for prevention and for
strengthening our corporate culture.
» Every employee is required to apply the knowledge gained
from this training in practice.

9. Corporate Values and Social Responsibility
» We pride ourselves on our expertise, precision, and the
quality of our services.
* We act responsibly towards the environment and support
sustainability.
* We build a corporate culture based on trust, respect, and
cooperation

10. Responsible Business and Supply Chain

* The company strictly avoids any cooperation with entities
suspected of violating fundamental human rights, including
the use of child or forced labor.

* When selecting partners and suppliers, we take into
account their ethical standards and approach to human
rights.

* The company does not cooperate with partners listed on
international sanctions lists and regularly conducts
compliance checks.

* We require ethical behavior from our business partners and
subcontractors as well.

In Conclusion

The Code of Ethics is not just a document — it is a commitment
we accept both as individuals and as a team. Adhering to it is the
foundation of the trust on which our long-term success is built.

This Code of Ethics is
https://www.labox.eu/download/code-of-ethics

published at
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