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1.  Zakladni ustanoveni

Tyto vSeobecné podminky objednatele (dale VOPO) upravuji veskeré smluvni vztahy mezi
objednatelem a dodavatelem, v nichz je obchodni spole¢nost LABOX, spol. s r.o. v postaveni
kupujiciho nebo v postaveni objednatele sluzeb ¢i dila, pficemz se jimi mohou fidit i jiné obdobné
smluvni vztahy, pokud se tyto VOPO stanou jejich nedilnou soucasti. Okamzikem prvniho pfijeti
téchto VSeobecnych obchodnich podminek dodavatelem se tyto vSeobecné obchodni podminky
stavaji zavaznymi i pro vSechny nasledné uzaviené smlouvy mezi timto dodavatelem a
objednatelem.

2. Rozhodné pravo

Rozhodnym pravem pro fe$eni a vyklad obsahu smluvniho vztahu uzavieného a zaloZzeného na
zakladé téchto VOPO, je pravo Ceské, zejména zakon ¢.89/2012 Sb., ob&ansky zakonik (dale
jen OZ) ve znéni G€inném k datu uzavieni smluvniho vztahu.

3. Uzavieni smlouvy na zakladé nabidky dodavatele

V pfipadé, Ze objednatel obdrzel nabidku dodavatele na zakladé poptavky objednatele, je
smlouva uzaviena, pokud objednatel nabidku dodavatele akceptuje do 5ti pracovnich dnl od
obdrzeni nabidky. Nabidka dodavatele musi obsahovat specifikaci véci, mnozstvi, cenu véetné
balného a dopravného do mista podnikéani objednatele, pfipadné do mista objednatelem
uréeného a termin mozného dodani. Analogicky a pfiméfené charakteru dodavky se tato
podminka vztahuje i na dodani sluzby Je vyloucena aplikace §1740 odst.3 OZ, tj. akceptace
s dodatkem nebo odchylkou.

4. Uzavieni smlouvy na zakladé objednavky objednatele

Na zakladé objednavky objednatele doru¢ené dodavateli je smlouva uzaviena, pokud dodavatel
objednavku potvrdi do 5ti pracovnich dnli od jejiho doruéeni objednatelem. Objednavka je dale
pfijata a akceptovana a smlouva uzaviena i tak, pokud se strany podle ni chovaji, tj. poskytnou a
pfijmou pInéni. Je vylou¢ena aplikace §1740 odst.3 OZ, tj. akceptace s dodatkem nebo
odchylkou.

5. Formy uzavieni smlouvy

Smlouva muze byt uzaviena vS§emi komunikac¢nimi zplsoby pfipustnymi dle OZ, pisemné ¢i ve
formé elektronické komunikace, zejména emailem, a to prostfednictvi osob a emailovych adres
uvedenych na poptavce, objednavce, ¢i nabidce a dale konkludentné pfedanim a prevzetim véci
¢i sluzby v misté uréeném objednatelem.

6. Vyklad smlouvy

Odchylna, vyslovné sjednana vzajemna ujednani ve smlouvé, zejména s ohledem na specificky
charakter pfedmétu pInéni, maji oproti t¢mto VSeobecnym obchodnim podminkam prednost.
Dodavatel piebira na sebe timto vyslovné riziko zmény pomérli po uzavieni smlouvy ve smyslu
§ 1764 OZ a je tedy vyloucena na strané dodavatele aplikace a postup dle ustanoveni § 1765 a
1766 OZ

7. Dodavka, piepravni podminky, termin a misto dodani

Termin a misto dodani zbozi a sluzeb se Fidi tim, co je dohodnuto ve smlouvé uzaviené mezi
dodavatelem a objednatelem v souladu s témito VOPO. Pokud termin dodani neni uréen ve
smluvnich dokumentech, plati, Ze dodavatel je povinen dorucit zbozZi do jednoho tydne od
uzavfeni smlouvy. Pokud neni ve smluvnich dokumentech uvedeno misto dodani, plati jako misto
dodani sidlo objednatele nebo na misto, které objednatel dodateéné urci elektronickou cestou.
Pokud neni ve smluvnich dokumentech uvede zplsob prepravy, Fidi se zplUsob pfepravy dle
Incoterms 2020-DDP do mista uréeného objednatelem v objednavce. Objednatel si vyhrazuje
pravo odmitnout pfijeti zboZzi ¢i sluzeb (dale jen dodavky), ktera se odchyluje od objednaného
mnozstvi, ¢i kvality (véetné zptsobu baleni), &i které neobsahuje soucasti dodavky objednatelem
vyminéné (prohlaSeni o shodé s kupni smlouvou, technickou dokumentaci, navody k pouziti
v ¢eském jazyce apod.) nebo jinak projevuje znaky nekompletnosti. V takovém piipadé je povinen
dodavatel zbozi odebrat na své naklady zpét. Objednatel si v této souvislosti vyhrazuje pravo
plnéni prekracujici rozsah sjednany ve smlouvé ve formé oznameni dodavateli do 14ti dni od
obdrzeni takto vadné dodavky, pfijmout, avSak nevznikd mu tim povinnost dodavateli doplatit
cenovy rozdil mezi sjednanou cenou a cenou sjednanou ve smlouvé, tj. takovato akceptace
nezaklada narok dodavatele na pozadavek navySeni ceny za mnozstevné prekro¢enou dodavku
zbozi ¢&i sluzeb. Dodavatel je povinen poskytnout objednateli vesSkerou objednatelem
pozadovanou soucinnost pfi prohlidce zbozi ¢&i prejimce sluzeb. Dodavka zboZi se povazuje za
fadné provedenou pouze v pfipadé, Ze bude protokoldarné v pisemné podobé prevzata
objednatelem bez jakychkoliv vad a nedodélkd a kompletni, tj. véetné veskerych souvisejicich
dokladii. Nebezpeci $kody na véci prechazi na objednatele fadnym protokolarnim prevzetim
zbozi nebo sluzby.

8. Baleni

Veskeré zbozi musi byt zabaleno fadné, zplisobem odpovidajicim zvolenému zplsobu prepravy
a charakteru zbozi a to tak, aby se sou¢asné zabranilo jeho poskozeni a byla zajiSténa bezpecna
manipulace. Pouzité obaly se dodavateli nevraceji. Ledaze by to bylo vyslovné ujednano.
Veskeré obaly musi splfiovat pozadavky obecné zavaznych pravnich predpist.

9. Dokumentace

Soucasti dodavky zbozi i sluzeb jsou veskeré dokumenty, které jsou nezbytné pro fadné a
legalni uzivani sluzby nebo zboZi nebo které si objednatel vyslovné, s ohledem na specifika a
charakter zboZzi ¢i sluzby vymini.

10. Prodleni

Dodavatel je povinen a zavazuje se bezodkladné oznamit objednateli pisemné (elektronickou
cestou) prodleni v dodavce zbozi &i sluzby. Dodavatel ani objednatel v8ak nenesou odpovédnost
za prodleni ¢ nepInéni zpusobené pric¢inami prokazatelné mimo jejich objektivni kontrolu, tj.
v pripadé vyssi moci. Dodavatel je povinnost vznik vyssi moci objednateli ihned pisemné sdélit
véetné objektivniho, rozumného odhadu terminu, kdy vy$§i moc pomine. V ptipadé, Ze vy$§i moc
branici dodavateli spinit sv(jj zavazek trva déle nez 5 dni, je objednatel opravnén od smlouvy
odstoupit.

11. Odstoupeni od smlouvy objednatelem

Objednatel je opravnén od smlouvy odstoupit, jestlize dodavatel, aniz by mu v tom branila vyssi
moc, nedodal sjednané zbozi ¢i neposkytl sjednanou sluzbu fadné a v€as. Tim neni dotéeno
pravo objednatele na smluvni pokuty, troky z prodleni, nahrady $kody, nahrady na vzniklé Gjmy,
prava objednatele z vad, ¢i poruSeni dodavatelovy povinnosti mi¢enlivosti. Objednatel je dale
opravnén odstoupit od smlouvy, a to s G¢inky ex tunc, pokud je pfedmét pIlnéni zatizen jakymkoliv
pravem tretich osob &i jakymikoliv jinymi pravnimi vadami. Pokud dodate¢né dodavatel jakoukoliv
takovouto prekazku ¢i zavadu zjisti, je povinen bezodkladné informovat objednatele. Objednatel
ma v takovém piipadé pravo od smlouvy odstoupit s Gcinky ex tunc a vznikéd mu pravo pozadovat
zpét veskera plnéni, ktera dodavatel od néj pfijal, jakoz i narokovat vzniklé $kody a Ujmy. Pravo
objednatele odstoupiz od smlouvy plati i pro pfipad, Ze dodate¢né zjisti takovouto zavadu i
prekazku, kterou mu dodavatel ve smyslu vySe uvedeného opomnél sdélit. Objednatel ma dale
pravo od smlouvy odstoupit, je-li podan na majetek dodavatele insolvenéni navrh, vedena proti
nému exekuce, ztratil-li opravnéni potfebné k pinéni pfedmétu smlouvy, ¢i stal-li se nespolehlivym
platcem DPH, jakoz i a v dal$ich pfipadech stanovenych obecné zavaznymi pravnimi predpisy,
zejména OZ a piedpisy souvisejicimi a t&émito VOPO.

12. Cena

Dodavatel je povinen dodat sjednané zbozi ¢i sluzby i za sjednanou cenu. Pokud neni dohodnuto
jinak, cena obsahuje veskeré naklady, které vzniknou dodavateli v souvislosti s poskytovanym
plnénim.

13. Fakturace a platba

Faktura musi obsahovat veskeré nalezitosti dariového dokladu dle platnych pravnich pfedpisu.
Dodavatel je povinen uvést na faktufe bankovni UCet zvefejnény spravcem dané zplsobem

umoziujicim dalkovy pfistup Faktura musi dale obsahovat specifikaci zbozi &i sluzeb, véetné
odkazu na prejimaci &i predavaci protokol, ¢i jiné udaje potfebné pro specifikaci obsahu
fakturovaného plnéni. V pfipadé, Ze to pfipousti pravni predpis, dorucuje se faktura elektronickou
cestou, jinak na adresu sidla objednatele. Pokud neni sjednana |huta splatnosti jinak, je IhGta
splatnosti dle téchto VOPO 30dni. Pokud objednatel pro zjevné nedostatky faktury fakturu
dodavateli vrati, bézi nova 30ti denni Ihata splatnosti od doruéeni opravené faktury objednateli.

14. PInéni a zaruka za jakost

Dodavatel je povinen dodat zbozi a sluzby kompletné (tj. i véetné veskeré dokumentace) bez
vécnych, mnozstevnich pravni ¢i jinych vad. Zbozi nebo sluzby se povaZuji za vadné, jestlize
zejména z jakéhokoliv hlediska neodpovidaji technické specifikaci a smluvenému provedeni, b)
nemaji vlastnosti, jez dodavatel uvadél ve vzorcich, prototypech nebo v nabidce, véetné
internetové prezentace, c) nejsou vhodné k pouziti pro ucel, pro néjz dle smlouvy ¢i imyslu stran
meély slouzit, d) jejich ptvod nebo vlastnosti nejsou potvrzeny predepsanymi dokumenty, e) jsou
zatizeny jakymikoliv pravy tretich osob, f) nejsou bezpeéné a v souladu s s veSkerymi obecné
zavaznymi pravnimi predpisy tykajicimi se téhoz ¢i obdobného zbofi ¢i sluzeb, g) jinak se lisi od
toho, co objednatel mohl rozumné ocekavat. Dodavatel poskytuje objednateli zaruku na jakost
zbozi ¢i sluzeb v rozsahu tak, jak je poskytnuta jeho dodavatelem, minimainé v§ak v délce trvani
24 mésicu od protokolarniho prevzeti plnéni objednavatelem. Pokud vSak je sluzba ¢&i zbozi
soucasti technologického celku, pak zacatek béhu zaruéni IhGty odviji od okamziku, kdy
technologické zafizeni bylo protokolarné uvedeno do provozu. Neni-li objednatelem v rdmci
vytykani vad v zaruéni dobé specifikovan a zvolen narok, kterého se objednatel domaha, je
dodavatel povinen vady odstranit do 5ti pracovnich dnl, pokud se nejedna o havarii, kdy je
povinen odstranit vady bezodkladné. Pokud tak dodavatel neucini, je tak opravnén uginit
objednatel mna naklady dodavatele bud sam, nebo prostfednictvim tfeti osoby, aniz by mu
zanikly naroky plynouci ze zaruk. Dodavatel je dale povinen uhradit objednateli veSkeré piimé i
nepiimé $kody, které mu vznikly v disledku vad zboZi a sluZzeb: za takové $kody se povaZzuji téz
sankce a nahrady $kod uplatnéné tietimi osobami vici objednateli napf. z vad zbozi sluzeb nebo
prav dusevniho viastnictvi tfetich osob k témto sluzbam &i zbozi, pfipadné pokuty ze strany
spravnich organa.

15. Vylouéeni VOP dodavatele

Pripadné VSeobecné podminky dodavatele jsou pro objednatele vyloueny a na smluvni vztah a
vzajemné pravni vztahy se pouziji pouze tyto VOPO, pokud se strany s ohledem na specificky
charakter pfedmétu smluvniho vztahu pisemné nedohodnou jinak.

16. Zmény

Objednatel ma pravo kdykoliv, av§ak vcas, tj. pfed zapocetim expedice zboZi ¢i zapodetim
poskytovani sluzeb zménit misto a €as dodani. Zmény ohledné mnozstvi zbozi a rozsahu sluzeb
musi byt oboustranné odsouhlaseny, pficemz vyslovné postaci elektronicka komunikace.

17. Pojisténi

Dodavatel je povinen byt po celou dobu trvani smlouvy pojistén na kryti vSech $kod, které by
mohly v souvislosti s realizaci dodavky vzniknout jak objednateli, tak i tfetim osobam. Na vyzvu
objednatele je povinen dodavatel pojistnou smlouvu kryjici rizika spojena s realizaci dodavky
dolozit. V pfipadé, Ze dodavatel neni fadné pojistén, ¢i pojistna smlouva mu zanikla, vznika
objednateli pravo od smlouvy odstoupit.

18. Dusevni vlastnictvi a davérné informace

V8echna prava dusevniho vlastnictvi a prmyslova prava dotykajici se sjednaného plnéni, &i
vznikla v souvislosti s poskytnutym pinénim dodavatelem naplnénim smluvniho vztahu pfechazeji
na objednatele, pficemz objednatel je opravnén tato prava uzivat pfi svém podnikani vSemi
zpusoby uziti a s neomezenou Uzemni pusobnosti. VSechny informace razu technického a
obchodniho, které ziskal dodavatel ¢i objednatel v ramci pfipravy smlouvy, pred zahajenim
plnéni, v pribéhu plnéni i po ukonceni dodavky, véetné informaci tykajicich se tfetich osob
(partnerti smluvnich stran) se povazuji za duvérné. Vyuziti jakychkoliv informaci chranénych
mi€enlivosti pro propagacni a reklamni Ucely je mozné pouze na zakladé pisemného souhlasu
objednatele.

19. Omezeni odpovédnosti
Objednatel neodpovidd dodavateli za $kody vzniklé dodavateli v souvislosti s poskytovanym
plnénim.

20. Smluvni pokuty, nahrada Skody

Dodavatel se zavazuje zaplatit objednateli smluvni pokutu za kazdy zapocaty den prodleni s
dodanim zbozi ¢i sluzby a s prodlenim spocivajicim v neodstranéni vad provedené sluzby ci
dodaného zbozi ve vysi 0,05% z ceny dodavky. Cenou dodavky pro tyto ucely se rozumi cena
véetné zakonného DPH.Dodavatel se zavazuje zaplatit objednateli smluvni pokutu za poruseni
svych povinnosti stanovenych v ustanoveni 17,18 téchto VOPO ve vy$i 10% s ceny dodavky.
Cenou dodavky se rozumi pro tento pfipad cena bez zdkonného DPH. Dodavatel se zavazuje
zaplatit objednateli smluvni pokutu za poruseni svych povinnosti stanovenych v ustanoveni 17,18
téchto VOPO ve vysi 10% s ceny dodavky. Cenou dodavky se rozumi pro tento pfipad cena bez
zakonného DPH. Smiluvni pokuta je splatna ve Ihaté 30ti dnti od jejiho uplatnéni objednatelem
vuéi dodavateli. VyGétovanim a zaplacenim smluvni pokuty neni dotéen narok objednatele na
uhradu Skody, které objednateli vznikly v souvislosti s nesplnénim &i poruSenim zavazku
dodavatele, a to nejen smluvniho (smlouva a VOPO), ale pfipadné i vefejnopravniho charakteru.

21. Bezpecnost a ochrana zdravi pfi praci (dale jen BOZP)

Dodavatel je povinen zajistit a odpovida zato, Ze osoby, které pouzije pro poskytnuti sluzby, at
jiz zaméstnanci vlastni, ¢i subdodavatelé a jeho zaméstnanci a spolupracovnici jsou osoby ¢i
subjekty znalé a budou provadét sluzbu za dodrzovani vSech zaékonnych predpist, véetné
pfedpist BOZP, pozarnich a provoznich, jak stanovenych obecné zavaznymi pravnimi predpisy,
tak i vnitfnimi predpisy provozu, ve kterém je sluzba poskytovana a soucasné s ohledem na
charakter tohoto provozu, jak z hlediska bezpe¢nostniho, tak i z hlediska stavebné technického.
Jakékoliv zjisténé poruseni této povinnosti dodavatelem, nebude-li ihned odstranéno, zaklada
prévo dodavatele od smlouvy odstoupit. Objednateli v kazdém pfipadé zUstavaji vSechna prava
a naroky na zjednani napravy i v pfipadé, pokud takové poruseni a ne¢innost objednatel by mohla
byt vykladana jako zfeknuti se prav nebo napravy.

22. Ochrana zivotniho prostredi (EMS)

Ocekava se, ze dodavatel sdili hodnoty objednatele v oblasti environmentalni odpovédnosti a
spolupracuje na dosaZeni cilt tykajicich se ochrany Zivotniho prostiedi. Pfedevsim chranit Zivotni
prostfedi, pfedchazet zneciStovani nebo po$kozovani Zivotniho prostfedi a minimalizovat
nepfiznivé disledky své ¢innosti na Zivotni prostredi.

23. Zajisténi kybernetické bezpecnosti

Dodavatel bere na védomi, Ze pro dodavky obsahujici ICT prvky plati podminky pro kybernetickou
bezpecnost stanovené spole¢nosti LABOX (dale jen ,pravidla kybernetické bezpecnosti“).
Zavazuje se seznamit s témito pravidly sebe, své zaméstnance i spolupracovniky a zajistit jejich
pInéni pfed konfiguraci a instalaci ICT prvkd. Dodavatel je povinen zajistit dodrzovani pravidel
kybernetické bezpecnosti také ze strany svych dodavatelll a nese plnou odpovédnost za jejich
dodrzovani.

24. Zavére¢na ustanoveni

Tyto v8eobecné obchodni podminky nabyvaiji platnosti a G€innosti od 1.12.2024 a jsou zverejnény
na https://www.labox.cz/ke-stazeni/vseobecne-obchodni-podminky
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1. Basic provisions

These General Business Terms and Conditions of the client (dale GBTCC) govern all contractual
relations between the client and the supplier, in which the business company LABOX, spol. s r.o.
is in the position of a buyer or in the position of a client of the services or work, and other similar
contractual relations may be also governed by them if these GBTCC become an integral part
thereof. As of the moment of the first acceptance of these General Business Terms and
Conditions by the supplier, these General Business Terms and Conditions shall also become
binding to all consequently concluded contracts between that particular supplier and the client.

2. Governing law

The governing law for the resolution and interpretation of the content of the contractual
relationship concluded and established hereunder shall be the Czech law, especially Act No.
89/2012 Coll., Civil Code (hereinafter only referred to as CC), as amended as of the date of the
conclusion of the contractual relationship.

3. Conclusion of contract on the basis of the offer of the supplier

In case that the client has received an offer of the supplier on the basis of an enquiry of the client,
the contract shall be concluded if the client accepts the offer of the supplier within 5 working days
from the receiving of the offer. The supplier's offer must contain the specification of the item, the
quantity, the price including packaging and transport costs to the place of business of the
customer, or to the place specified by the customer, and the date of possible delivery. Analogously
and proportionately to the nature of the delivery, this condition also applies to the delivery of the
service. The application of Section 1740, Paragraph 3 of CC, i.e. acceptance with an annex or
deviation, is excluded.

4. Conclusion of contract on the basis of the purchase order of the client

On the basis of the purchase order of the client delivered to the supplier, the contract shall be
concluded if the supplier confirms the purchase order within 5 working days from the delivery
thereof by the client. The purchase order shall also be received and accepted and the contract
be concluded if the parties act in compliance with it, i.e. they provide and accept the performance.
The application of Section 1740, Paragraph 3 of CC, i.e. acceptance with an annex or deviation,
is excluded.

5. Forms of conclusion of contract

The contract may be concluded by means of all ways of communication that are acceptable
according to CC, in writing or in the form of electronic communication, especially by e-mail, with
the use of the persons and e-mail addresses identified in the enquiry, purchase order or offer,
and further implicitly by handing over and taking over the item or service at the place specified by
the customer.

6. Interpretation of contract

Deviating, expressly agreed mutual arrangements in the contract, especially with respect to a
specific nature of the subject of performance, shall prevail over these General Business Terms
and Conditions. Herewith the supplier shall expressly assume the risk of change of the conditions
after the conclusion of the contract pursuant to Section 1764 of CC and, therefore, the application
and the procedure according to provisions of Section 1765 and 1766 of CC on the side of the
supplier are excluded.

7. Delivery, transport conditions, term and place of delivery

The term and place of delivery of the goods and services shall be governed by what is agreed in
the contract concluded by and between the supplier and the client in compliance herewith. If the
delivery term is not stipulated in the contractual documents, it shall apply that the supplier shall
be obliged to deliver the goods within one week from the conclusion of the contract. Unless the
place of delivery is stipulated in the contractual documents, the registered office of the client or
the place specified by the client later on electronically shall apply as the place of delivery. Unless
the type of the transport is stipulated in the contractual documents, the type of the transport shall
be governed according to Incoterms 2020-DDP to the place identified by the client in the purchase
order. The client reserves the right to reject the acceptance of the goods or services (hereinafter
only referred to as “the delivery”), which deviates from the ordered quantity or quality (including
the type of packing) or which does not include the parts of the delivery stipulated by the client
(declaration of conformity with the purchase contract, technical documentation, instructions for
use in the Czech language etc.) or otherwise features signs of incompleteness. In such a case,
the supplier shall be obliged to take the goods back at its own costs. In this context, the client
reserves the right to accept the performance exceeding the range agreed in the contract in the
form of a notice to the supplier within 14 days from receiving such defective delivery; however,
no obligation shall be established to the client to pay the price difference between the agreed
price and the price agreed in the contract to the supplier, i.e. such acceptance shall not establish
a claim of the supplier for the request for the price increase for the delivery of the goods or services
with excessive quantity. The supplier shall be obliged to provide the client with all co-operation
required by the client during the inspection of the goods or acceptance of the services. The
delivery of the goods shall be considered duly realized only in the case that it is taken over by the
client in writing in a report, without any defects and shortcomings and complete, i.e. including all
related documents. The risk of damage to the goods shall be transferred to the client by due take-
over of the goods or services, written in a report.

8. Packing

All the goods must be packed duly, in the manner corresponding to the selected type of the
transport and nature of the goods so as to simultaneously avoid their damage and ensure safe
handling. Used packages shall not be returned to the supplier unless it has been expressly
agreed. All packages must comply with the requirements of generally binding legal regulations.

9. Documentation

The delivery of the goods or services shall include all documents, which are necessary for due
and legal use of the services or goods or which are expressly stipulated by the client with respect
to the specifics and nature of the goods or services.

10. Delay

The supplier is obliged and undertakes to notify the client without delay, in writing (electronically),
of a delay in the delivery of the goods or services. However, neither the supplier nor the client
shall bear any liability for a delay or failure to perform initiated by the causes demonstrably outside
of their objective control, i.e. in case of Force Majeure. The supplier shall be obliged to announce
the occurrence of Force Majeure to the client immediately in writing, including an objective,
reasonable estimate of the term when Force Majeure is going to cease. In case that Force
Majeure preventing the supplier to meet its obligation lasts for over 5 days, the client shall be
authorized to withdraw from the contract.

11. Withdrawal from contract by the client

The client shall be authorized to withdraw from the contract if the supplier, without being prevented
therein by Force Majeure, has failed to deliver the agreed goods or provide the agreed service
duly and in time. It shall be without prejudice to the right of the client to contractual fines, punitive
interests, compensation of damages, compensation of arisen harm, rights of the client from
defects and the obligation of confidentiality of the supplier, or breach of the supplier's obligation
of confidentiality. The client is also entitled to withdraw from the contract, with ex tunc effects, if
the object of performance is encumbered by any rights of third parties or any other legal defects.
If the supplier additionally discovers any such obstacle or defect, he is obliged to inform the

customer immediately. In such a case, the customer has the right to withdraw from the contract
with ex tunc effects and has the right to demand back all performance that the supplier has
received from him, as well as to claim damages and losses. The customer's right to withdraw from
the contract also applies in the event that he subsequently discovers such a defect and obstacle
that the supplier failed to inform him of in the sense of the above.. If the supplier becomes aware
of such a circumstance, it shall be obliged to inform the client without delay. In such a case, the
client shall have the right to withdraw from the contract with the effects ex tunc. In such a case, a
right shall be established to the client to request back all performances, which were received by
the supplier from it, as well as to claim the incurred damages and harms.

Furthermore, the client shall have the right to withdraw from contract if an insolvency proposal
has been filed concerning the assets of the supplier, execution has been led against the latter, it
has lost the authorization required for the performance of the subject of contract or if it has become
an unreliable VAT payer as well as in other cases established by generally binding legal
regulations, especially by CC and related regulations and these GBTCC.

12. Price

The supplier shall be obliged to deliver the agreed goods or services for the agreed price. Unless
agreed otherwise, the price shall include all costs, which are incurred by the supplier in connection
with the provided performance.

13. Billing and payment

The invoice must include all prerequisites of a tax document according to the applicable legal
regulations. The supplier shall be obliged to specify the bank account in the invoice that is
published by the tax administrator enabling remote access. Furthermore, the invoice must include
the specification of the goods or services, including a reference to the acceptance or hand-over
report or other data required for the specification of the content of the billed performance. In case
that it is permitted by a legal regulation, the invoice is delivered electronically, otherwise to the
address of the registered office of the client. Unless the maturity period is agreed differently, the
maturity period hereunder shall be 30 days. If the client returns the invoice to the supplier because
of apparent shortcomings of the invoice, a new 30-day maturity period shall run from the delivery
of the corrected invoice to the client.

14. Performance and warranty for quality

The supplier shall be obliged to deliver the goods and services completely (i.e. also including the
whole documentation) without material, quantitative, legal or other defects. The goods or services
shall be considered defective if, in particular, they fail, due to any standpoint, to comply with the
technical specification and agreed realization, b) have not the properties, which were identified
by the supplier in the samples, prototypes or in the offer, including Internet presentation, c) they
are not suitable for application for the purpose, for which they should be used according to the
contract or intention of the parties, d) their reason or properties are not confirmed by the
prescribed documents, e) they are burdened by any rights of third parties, f) they are not safe and
in compliance with all generally binding legal regulations concerning the same or similar goods or
services, g) they otherwise differ from what the client could have reasonably expected.The
supplier shall provide the client with warranty for the quality of the goods or services within the
range as it is provided by its the supplier; however, at least at the length of 24 months from the
acceptance of the performance by the client written in a report. However, if the services or the
goods form a part of a technological unit, then the beginning of the run of the warranty period
shall be based on the moment when the technological equipment was put into operation with a
written report. Unless the client specifies and selects the claim enforced by it, within the
identification of defects within the warranty period, the supplier shall be obliged to eliminate the
defects within 5 working days unless it concerns an emergency, when it shall be obliged to
eliminate the defects without delay. If the supplier fails to do so, it may be realized by the client at
the costs of the supplier either by itself or through a third party, without the cancellation of claims
resulting from warranties. Furthermore, the supplier shall be obliged to pay to the client all direct
and indirect damages, which were caused to the latter as a result of the defects of the goods and
services: such damages shall be also considered sanctions and compensations of damages
enforced by third parties against the client, e.g. from defects of the goods or services or rights of
the intellectual property of third parties to such services or goods, or fines from administrative
authorities.

15. Exclusion of GBTC of the supplier

Possible General Terms and Conditions of the supplier are excluded for the client and only these
GBTCC shall be applied to the contractual relationship and mutual legal relations, unless the
parties agree otherwise in writing with regard to the specific nature of the subject of the contractual
relationship.

16. Changes

The client shall have to right, anytime, however in time, i.e. before the start of the dispatching of
the goods or start of the provision of the service, to change the place and time of the delivery.
The changes concerning the quantities of the goods and the range of the services must be
approved by both sides, when the electronic communication is expressly sufficient.

17. Insurance

The supplier shall be obliged to be insured for the whole period of existence of the contract for
the coverage of all damages, which could arise in connection with the realization of the delivery
both to the client and to third parties. At request of the client, the supplier shall be obliged to
present the insurance policy covering the risks related to the realization of the delivery. In case
that the supplier is not insured duly or its insurance contract has been terminated, the right of the
client to withdraw from the contract shall be established.

18. Intellectual property and confidential information

All intellectual property rights and industrial rights concerning the agreed performance or arisen
in connection with the performance provided by the supplier shall be transferred on the client,
when the client shall be authorized to use such rights in its business in all manners of utilization
and within an unlimited territorial scope. All piece of information of the technical and business
nature, which were obtained by the supplier or the client within the preparation of the contract,
before the start of the performance, during the performance and after the end of the delivery,
including the information concerning third parties (partners of contractual parties) shall be
considered confidential. The utilization of any information protected with confidentiality for the
promotion and advertisement purposes may only be possible on the basis of a written consent of
the client.

19. Limitation of liability
The client shall not be liable to the supplier for damages caused to the supplier in the connection
with the provided performance.

20. Contractual fines, compensation of damages

The supplier shall undertake to pay a contractual fine to the client for each commenced day of
the delay with the delivery of the goods or services and the delay consisting in a failure to eliminate
the defects of the performed service or delivered goods at the amount of 0.05% of the price of the
delivery. The price of the delivery shall mean, for these purposes, the price including the lawful
VAT. The supplier shall undertake to pay a contractual fine to the client for a violation of its
obligations specified in the provisions 17, 18 hereof at the amount of 10% of the price of the
delivery. For this event, the price of the delivery shall mean the price without the lawful VAT.



The contractual fine shall be due within the period of 30 days from the enforcement thereof by the
client against the supplier. The billing and payment of the contractual fine shall be without
prejudice to the right of the client for the compensation of damages, which were incurred by the
client in connection with the failure to perform or by the violation of the obligation of the supplier,
not only of a contractual nature (contract and GBTCC) but also of the nature governed by public
law.

21. Safety and protection of health at work (hereinafter only referred to as WHS)

The supplier shall be obliged to ensure and be liable for ensuring that the persons used by it for
the provision of the services, be that own employees or subcontractors and their employees and
fellow workers, are expert persons or subjects and will provide the service subjected to
compliance with all lawful regulations, including the WHS regulations, fire and operating
regulations, both established by generally binding legal regulations and internal regulations of the
facility, in which the service is provided and, at the same time, with respect to the nature of that
facility, both concerning the safety and construction-technical standpoint. Any identified violation
of this obligation by the supplier, unless it is eliminated immediately, shall establish the right of
the supplier to withdraw from the contract. In every case, all rights and claims to remedy of any
damage shall remain to the client even in case that such a violation and inactivity of the client
could be interpreted as a waiver of rights or remedies.

22. Environmental responsibility (EMS)
The Supplier is expected to share the Customer’s values regarding environmental responsibility
and to cooperate in achieving environmental protection goals. In particular, the Supplier shall
protect the environment, prevent pollution or environmental damage, and minimize any adverse
impacts of its activities on the environment.

23. Cybersecurity Requirements

The Supplier acknowledges that deliveries containing ICT components are subject to the
cybersecurity conditions established by LABOX (hereinafter referred to as the “Cybersecurity
Rules”). The Supplier undertakes to familiarize itself, its employees, and its subcontractors with
these Cybersecurity Rules and to ensure compliance with them prior to the configuration and
installation of ICT components. The Supplier is also obliged to ensure that its own suppliers
comply with the Cybersecurity Rules, and it bears full responsibility for such compliance.

24. Final provisions
These General Terms and Conditions take effect on 1 December 2024 and are published at
https://www.labox.cz/ke-stazeni/vseobecne-obchodni-podminky.



